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PARENTS’
GUIDE

ST. FRANCIS XAVIER UNIVERSITY 2018

CANADA’S PREMIER UNDERGRADUATE EXPERIENCE

Starting university is an exciting new chapter in your student’s life.
You can play a key role in helping them make this transition successfully.
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WELCOME
Welcome to the StFX family! We believe that building a relationship with parents and family members is 
important to ensuring that our students have a successful university experience. We at StFX want to establish 
a collaborative spirit with you in support of common goals like student learning, development and success. 
We value you as a partner in your student’s education and personal development.

Coming to university is a big step and we recognize the investment this requires, both as a student and  
as a parent or family member. Students often face challenges which may overwhelm or confuse them as 
they encounter periods of growth, self-reflection, and independence. Parents and family members can often 
make such obstacles easier to overcome. 

As part of Welcome Day 2018, StFX will be offering an orientation session for parents in the Keating 
Centre, 2nd floor, on September 1. These one-hour sessions will take place throughout the day, and will 
help answer questions you may have about university life at StFX. Following each session, we offer a 
campus tour for family members. Later in the afternoon, there will be an official welcome by the University 
President, Dr. Kent MacDonald.

On Sunday, September 2, we will host a BBQ in Coady Gardens at noon for parents and family 
members of incoming students. We hope you will be able to attend!

 If you have any questions prior to the session in September, please feel free to email me abeckett@stfx.ca 
and I will be happy to assist in any way that I can.

Thank you and see you in September!

Andrew Beckett
Head of Student Services
VP of Finance and Administration 

MAKING A SUCCESSFUL
TRANSITION

Your student may find the following
useful in the first few weeks:
c	Extra cash
c	Favourite snacks for their room
c	Mobile phone
c	Alarm clock
c	Bed sheets, shower shoes, and towels
c	Bank account details, cheque book, bank card
c	Reassurance. Starting university is exciting,
 but it is also a time of major change.

Parents can also encourage
students to:
c	Attend all classes
c	Get to know professors
c	Make friends in each class
c	Learn how to manage their time
c	Get involved in at least one club
c	Take advantage of support services
c	Keep finances in check
c	Respect their roommate
c	Manage stress and anxiety
c	Ask for help

THE FIRST FEW WEEKS
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WELCOME

CONFIDENTIAL
TRANSITION POLICY

Parents can also encourage
students to:
c	Attend all classes
c	Get to know professors
c	Make friends in each class
c	Learn how to manage their time
c	Get involved in at least one club
c	Take advantage of support services
c	Keep finances in check
c	Respect their roommate
c	Manage stress and anxiety
c	Ask for help

THE FYI BOOKLET IS A 
FIRST STOP RESOURCE 
FOR PARENTS 
At StFX, our goal is to offer a supportive atmosphere. 
Included in your student’s WelcomePackage is a First 
Year Information (FYI) booklet. We strongly encourage 
you to read through the booklet as you will find helpful 
information on student services. Our staff is dedicated 
to helpingstudents make the transition with numerous 
programs offered through the  University’s Student 
Success Centre, which will help lay a foundation for 
academic success.To contact the University’s Student 
Success Centre email sscentre@stfx.ca .

We respect student privacy and will not release the following personal 
information without consent:
• registration status
• grades/marks
• visits to counselling
 and health services
• disciplinary 
 information
• financial information

Staff are happy to answer general information questions about our 
campus services. Release for Information forms are available on the 
registrar’s website  www.stfx.ca/registration .
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HELPUL
RESOURCES

A SAFE, CLOSE-KNIT COMMUNITY
StFX is located in the warm and welcoming community of Antigonish,
about two hours northeast of Halifax. Alive with charm and character,
Antigonish offers a unique small town experience while still providing
all the amenities of a more urban environment. It all adds up to
complement the overall living and learning experience found at StFX.
For more information you can visit www.townofantigonish.ca .

WHERE TO STAY WHEN VISITING StFX
For a list of places to stay in Antigonish, please see the accommodations
section of the Town of Antigonish website, www.townofantigonish.ca .
There are a number of restaurants in town, from fine dining to a variety
of casual food outlets.

STUDENT SUCCESS CENTRE
StFX’s Student Success Centre is just that! We have instructors available 
to provide students with tools for a successful academic experience. Our 
workshop program develops valuable academic skills, both for students 
transitioning from high school to university and for those already immersed 
in their studies at StFX. Students can also be placed with a tutor and have 
one-on-one Student Success Centre appointments. It’s a great place for 
students to learn to stop procrastinating, brainstorm ideas, receive 
feedback on drafts, and improve their grammar. These are just a few 
of the services we provide to our students. For more information contact:
Mark Leeming, Coordinator, The Student Success Centre, 
Angus L. Macdonald Library T. 902-867-5221 E. sscentre@stfx.ca

‘JUST BECAUSE’ CARE PACKAGES
A special care package is a wonderful way to let your loved one know
you are thinking about them while they are away from home. Sodexo, the
campus food provider, offers a number of gift options in its ‘Just Because’
care packages. For more details, please see, www.stfx.ca/just-because .
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RESOURCES
STUDENTS RECEIVING MAIL
Students are given a locked shared post office box beside the campus
post office, which is located in Bloomfield Centre. Students may have
their mail delivered to this mailbox or, if they live off campus, they may
wish to have their mail sent to their street address. In both cases, mail is
delivered daily from Monday to Friday. If they are sent a parcel or a
bulky item that does not fit in the mailbox, the post office will leave a
card in the mailbox telling them where and when to pick up the package.

WHAT IT’S LIKE ON CAMPUS
As you may know, StFX is well known for its friendly, family-like atmosphere. 
The StFX community is committed to ensuring a welcoming and inclusive 
campus for all students. StFX endorses equitable treatment and respect 
for diversity based on race, religion, origin, ethnicity, gender, sexual 
orientation, physical ability, and other differences. StFX actively promotes 
an environment which, in its diversity, will be complementary to the 
academic and social purposes of the university.

Additionally, students living in residence or visiting need to follow the rules 
outlined in the Residence Life Community Standards. These rules can be 
reviewed on our website www.stfx.ca/community-code .

ACADEMIC INTEGRITY
Students are expected to conduct themselves in an ethical manner and 
to help ensure that no one gains unearned academic advantage over 
another. To create an environment in which all may flourish, members of 
the StFX community share five fundamental values in their pursuit of truth 
and knowledge:

1) intellectual and personal honesty
2) mutual trust and the free exchange of ideas
3) clarity and fairness in interactions with each other
4) respect for others’ ideas and opinions
5) personal responsibility and accountability

For more information and guidance on academic integrity. Refer to the 
summary at www.stfx.ca/academic-integrity .

A P P R O V E D  BY  S t F X  S U S TA I N A B I L I T Y

At StFX, we are serious about 
environmental sustainability and 
the health of our planet. From 
2008 to 2017 we reduced our 
energy use by 29 per cent, 
leading to a 33 per cent drop 
in greenhouse gas emissions. 
That’s equivalent to removing 
over 1,865 mid-sized cars from 
the road, every single year! 

We believe a green planet is
in our power! Learn more at  
www.StFX.ca/sustainability.
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REGISTER
REGISTERING FOR COURSES
New student registration opens July 10 and July 11, based on degree program (see below). Your student will 
be sent an email to your student’s StFX (webFX) account prior to July 10  which will contain a link to your exact 
registration start time. We strongly encourage your student to register as close as possible to your registration 
start time for the best course selection. Your student will be able to add and drop courses until the end of the first 
full week of classes in September.

PREPARING TO REGISTER
Selecting your courses can be exciting, but we recognize it can also be stressful. To help, we have developed 
tools and resources designed to ensure students have guidance and assistance should they need it.
We have a comprehensive website for first-year students, www.stfx.ca/registration, that contains valuable 
resources to assist with the process of selecting and registering for courses. Some resources you will find here 
include:
•Your registration tool kit
•A step-by-step guide to course selection and registration
•A registration tutorial
•The course timetable
•Degree-specific registration information videos
•Academic Calendar
To get started, go to www.stfx.ca/registration . 

REGISTRATION BEGINS:

HELPING YOUR STUDENT

July 10: 
Bachelor of Arts in Aquatic Resources 
Bachelor of Science in Aquatic Resources 
Bachelor of Arts - Humanities Colloquium - Students 
will be pre-registered in 18 credits consisting of ENGL 
100, HIST 101, HIST 102 and PHIL 100. Students will 
need to register in an additional 12 credits to complete 
their registration.
Bachelor of Arts - Social Justice Colloquium - Students 
will be pre-registered in 18 credits consisting of ANTH 
111, ANTH 112, HIST 111, HIST 112, and WMGS 100.
Students will need to register in an additional 12 credits 
to complete their registration.
Bachelor of Arts & Science in Climate & Environment 
Bachelor of Arts & Science in Health - Students will 
be pre-registered into all of their courses with the  
exception of PSYC 1002. Students will need to register 
for the additional 6 credits in order to complete their 
registration. 
Bachelor of Arts in Human Kinetics 
Bachelor of Science in Human Kinetics 
Bachelor of Science in Human Nutrition
Bachelor of Science in Nursing  - Students will be 
pre-registered into all of their courses with the 
exception of a three-credit, second-term elective.  
Students will need to register for their elective course
in order to complete their registration.

Bachelor of Science with a Diploma in Engineering - 
Students will be pre-registered in all courses. Students 
will need to register for their writing credits in order to 
complete their registration.
Diploma in Engineering - Students will be pre-registered 
in all courses, with the exception of six credits in writing 
courses. Students will need to register for their writing 
credits in order to complete their registration.

July 11:
Bachelor of Business Administration with Major
Bachelor of Arts with Major
Bachelor of Science with Major
Bachelor of Arts in Public Policy and Governance
Bachelor of Arts in Music

If you have any questions concerning your student’s  
course selection, your should connect with an Academic
Advisor at advising@stfx.ca . If you have any  
questions concerning the registration process go to
nsr@stfx.ca .
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REGISTER
STUDENT ACCOUNT PAYMENT METHODS
There are several different ways to make payments on a student account. StFX offers payment via online banking 
(by registering StFX as a payee using the Student ID as your account number); telephone banking; direct transfer 
of funds for international students; by mail; in person; or via Student Loan. St. Francis Xavier University does not 
accept credit cards for payments on student accounts. Credit cards will continue to be accepted for application 
fees, confirmation and housing deposits, bookstore purchases, and Registrar’s Office services. For more  
information, go to pages 18-20 of the FYI booklet.

INSURANCE OPTIONS
Tenant and Household Insurance
It’s a good idea to think about extending insurance coverage for your student’s personal belongings while they 
are living in residence or off-campus. Students are responsible for insuring the personal contents of their room. It 
is often inexpensive and parents or guardians may be able to extend their household insurance policy to cover 
these belongings while your student is attending university. Insurance is not a requirement for residence living, 
however, the university strongly recommends seeking coverage.

ABOUT THE HEALTH AND DENTAL PLAN
Students’ Union Health And Dental Plan
The StFX Students’ Union (The U) Health and Dental Plans are provided to ensure all students are covered by  
a health and/or dental plans while attending StFX.

The U Health and Dental plans include coverage specifically designed for student needs. Canadian students 
with alternative coverage may opt-out of the health and dental plans by completing the Opt-Out Form online 
prior to Sept. 9, 2018. Those eligible to opt-out of the plans are Canadian students who have benefits coverage 
available from another insurance provider. To Opt-Out of the health and dental plans complete the online  
Opt-Out Form between August 1 and September 9. 

Opt-Out is available only online at www.mystudentplan.ca.  Click on “Choose Your School”, find and select 
StFX Students’ Union, click GO, select “Opt-Out/Enrol”, select “Opt-Out Form” from the drop down menu and 
complete the fields under “Student Information”

Canadian students who do not opt-out between Aug. 1 and Sept. 9 will be enrolled on the health and dental 
plans for the entire academic year and be subject to pay the plan fees. 

Students wishing to enroll (Opt In) on the plans can do so at www.mystudentplan.ca prior to Sept. 30; this 
applies to students who are enrolled in part time studies, masters programs and those who register late.

All international students (non-Canadian residents) are automatically enrolled in the International Health and  
Dental Plans regardless if they have Canadian citizenship or alternate coverage. This coverage ensures all 
non-Canadian residents have comprehensive coverage similar to provincial health care. 

For questions related to The U Health and Dental plan, please contact the Students’ Union Benefits Plan 
Office, 3rd Floor, Bloomfield Centre at the Information Desk. 
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YOU NEED TO KNOWDATES
IMPORTANT

AUGUST 2018
Wed. 29-30  International Students arrive on campus

Fri. 31    International Student Welcome begins at  
 noon

SEPTEMBER 2018
Sat. 1  Welcome Day. New students arrive.  

 Orientation program begins. Students will
 receive first week schedule of events,  
 times and locations and may check into
 residence after 9 am

Mon. 3 Academic Day

Tues. 4  Classes begin

Sun. 9   Last day to opt out of the Students’ Union
 Health and Dental Plan. 
 Go to www.mystudentplan.ca to complete
 the online opt out form 

Tues. 11  Last day to change first-term or full-year  
 courses

Tues. 11 Last day to receive full tuition refund for  
 full-year or first-term courses, where  
 applicable

Fri. 14  First term payment due

Fri. 28  December exam schedule available 

OCTOBER 2018
Fri. 5  Fall Study Day, no classes, 

Sat. 6 Final Day for meal plan reduction

Mon. 8  Thanksgiving Day, no classes

Tues. 23  Final day for partial tuition refunds for
 first-term courses, when applicable

NOVEMBER 2018
Fri. 2 Last day to drop first-term three-credit  

 courses

Mon. 12  Remembrance Day observance, no classes

Tue. 20  Final day for partial tuition refunds for full
 year courses, when applicable

Fri. 30 Last day of classes for first-term

DECEMBER 2018
Sat. 1 Fall Convocation

Mon. 3  Feast of St Francis Day, X-Ring Ceremony

Wed. 5  Term exams begin

Sat. 15 Christmas recess begins after last exams

Fri. 21  Campus offices closed for holidays

JANUARY 2019
Wed. 2 Campus offices reopen

Sun. 6 Residences reopen

Mon. 7 Second term classes begin

Mon. 14  Last day to drop full-year courses or  
 change second-term courses

Mon. 14 Last day to receive full-tuition refund for  
 second term courses, where applicable

Tue. 15 Student account due in full

FEBRUARY 2019
Fri. 1  April exam schedule available

Mon. 18  Winter Study break begins 

Mon. 18 Nova Scotia Heritage Day, offices closed

Tue. 19  Last day for partial tuition refunds for  
 second-term courses, when applicable

Mon. 25  Classes resume after break

MARCH 2019
Mon. 4  Last day to drop second-term three credit  

 courses

Mon. 11 Formal academic advising period begins

Wed. 27   Senior Student Research Day

APRIL 2019
Fri. 5  Last day of classes

Tue. 9  Final exams begin

Fri. 19  Good Friday, no classes, 
 campus offices closed

Tue. 23  Last day of exams

Wed. 24  Residences close at noon

MAY 2019
Sun. 5  Spring Convocation


